
 

SMM Tutorial for Beginners 

Introduction 
Struggling to understand where your ad budget should go? Do the complex platform 

algorithms and the difference between organic reach and paid campaigns confuse you? 

Beginners find it quite tough to set up effective ads and measure a real Return on 

Investment (ROI). 

This SMM tutorial will simplify SMM by focusing on actionable steps to plan, execute, 

and measure successful paid social media campaigns. Click here to see our full Social 

Media Marketing Course Syllabus! 

Why Students or Fresers Learn SMM? 
Learning SMM is the cornerstone for a successful career in digital marketing and 

business because it provides actionable, sought-after skills: 

https://www.softlogicsys.in/smm-course-syllabus/
https://www.softlogicsys.in/smm-course-syllabus/


●​ Generates Immediate ROI: Students learn how to manage paid campaigns for 

direct sales, leads, and conversions-the type of tangible value that businesses 

like to see. 

●​ Mastery of Ad Platforms: It provides hands-on experience in setting up, 

segmenting, and optimizing ads on platforms like Facebook, Instagram, and 

TikTok, which are crucial for modern marketing. 

●​ Develops Targeting Skills: It helps students learn using data on demographics, 

psychographics, and behavior to reach desired, valuable audiences with less ad 

waste. 

●​ Enhances Budget Management: It teaches effective ways of budgeting and 

monitoring advertisement budgets, analyzing key metrics such as CPA, CTR, and 

ROAS, besides swiftly pivoting campaigns that underperform. 

●​ High Demand, High Salary: SMM specialists, especially those who feature 

performance marketing and paid media buying in their skill set, are among the 

most sought-after and highest-paid marketers. 

Ready to ace your interview on campaign strategy and ad metrics? Click here for a list 

of essential SMM Interview Questions and Answers! 

 

Step-by-Step SMM Tutorial for Beginners 
Social Media Marketing (SMM) involves using social media platforms to reach your 

audience and build your brand to drive more website traffic and, finally, generate sales. 

As opposed to SMO, SMM heavily relies on paid advertising and targeted campaigns to 

achieve specific, articulated business goals. 

https://www.softlogicsys.in/smm-interview-questions-and-answers/
https://www.softlogicsys.in/smm-tutorial-for-beginners/


There is no single “installation” to speak of in SMM, but it does require an important 

setup and integration phase with key platforms and tracking tools. 

Part 1. Setup and Integration: The Foundation 
Before running any ad, you need to make sure your tracking and business assets are 

correctly linked. This is the most common roadblock for beginners. 

Step 1: Set Up the Facebook Business Suite (Meta Business 
Manager) 
Meta (Facebook/Instagram) is the largest and most complex ad platform. You must 

manage all assets from one central location. 

●​ Action: Create a Meta Business Manager account. 

●​ Key Integrations: 

○​ Connect Pages: Link your Facebook Page and Instagram Account. 

○​ Add People: Grant access to team members (or yourself). 

○​ Set Up Ad Account: Create or link a primary ad account where 

campaigns will be run and billed. 

Step 2: Install the Facebook Pixel (Meta Pixel) 
The Pixel is a critical piece of code that tracks user actions on your website, which lets 

Meta optimize your ads and measure your ROI. 

●​ Action: Generate the Meta Pixel code from your Events Manager. 

●​ Implementation: Install the code on your website header. If you’re on a CMS like 

WordPress or Shopify, you’ll want to look for dedicated plugins or integration 

methods. 

●​ Verification: Use the Meta Pixel Helper Chrome Extension to confirm the code is 

firing correctly on page load and tracking standard events like PageView, 

AddToCart, or Purchase. 



Step 3: Define Custom Conversions 
Conversions are the specific high-value actions that you want users to take, such as 

submitting a lead form or buying your product. 

●​ Action: Inside Events Manager, define Custom Conversions based on Pixel 

events or specific URL patterns. 

○​ For example, this could be tracking a purchase by monitoring the “thank 

you” page URL: yourwebsite.com/thank-you-for-ordering. This metric is 

going to be your primary measure of success. 

Part 2. Campaign Planning and Strategy 
A successful SMM campaign begins with clear goals and a deep understanding of the 

audience. 

Step 4: Define SMART Objectives 
Avoid vague goals like “get more followers.” Use the SMART framework: Specific, 

Measurable, Achievable, Relevant, Time-bound.  

Business Goal SMM SMART Objective Example 

Awareness Reach 50,000 unique users in the US 

within the next 30 days using video ads. 

Lead Generation Generate 50 qualified sign-ups at a Cost 

Per Lead (CPL) under $10 by the end of 

the quarter. 

Sales/Conversion Achieve a Return on Ad Spend (ROAS) 

of 3:1 on the new product line in Q4. 

Step 5: Research and Define Your Target Audience 



Targeting is the most powerful feature of SMM. You must know exactly who you are 

talking to. 

●​ Action: Create Audience Personas detailing demographics (age, location, 

income), psychographics (interests, values), and pain points. 

●​ Audience Types (Meta): 

○​ Core Audience: Targeting based on standard demographics and 

interests. 

■​ Example: People aged 25-45 who are interested in “Online 

Courses” and live in Chennai). 

○​ Custom Audience: Targeting people who have already engaged with 

your brand 

■​ Example: Website visitors, people who watched 75% of your last 

video, or your existing customer list. 

○​ Lookalike Audience: Targeting people who “look like” your best 

customers. 

■​ Example: A 1% audience similar to your top 100 purchasers). This 

is often the best performing audience for conversion. 

Part 3. Campaign Structure and Execution  
All major ad platforms (Meta, TikTok, LinkedIn) follow a three-tier structure. 

Understanding this structure is key to management. 

Step 6: Set Up the Campaign (Goal) 
The Campaign level defines the overarching objective. 

●​ Action: Navigate to your Ad Manager and create a new campaign. 

●​ Objective Selection: Choose the objective that aligns with your SMART goal 

(e.g., Conversions for sales, Leads for sign-ups, Traffic for website visits). 



Choosing the right objective tells the platform’s algorithm what kind of user 

behavior to optimize for. 

Step 7: Define the Ad Set (Audience & Budget) 
The Ad Set level is where you define who sees the ads, how much you spend, and 

where the ads appear. 

●​ Budget and Schedule: Set a daily or lifetime budget and define the campaign 

duration. 

●​ Audience Selection: Select your defined target audience (Core, Custom, or 

Lookalike). Keep audiences focused. 

●​ Placement Optimization: Select where your ads will appear (e.g., Facebook 

News Feed, Instagram Stories, Audience Network). For beginners, start with 

Automatic Placements and later move to manual placements once you have 

performance data. 

Step 8: Create the Ad (Creative & Copy) 
The Ad level is what the user actually sees. This is where your creative and message 

reside. 

●​ Creative: Use eye-catching, high-resolution visuals or videos. Videos tend to 

perform better than static images.  

●​ Copy: Create engaging ad copy comprising three important elements: 

○​ Hook: A fantastic, attention-grabbing opening line-usually presenting a 

problem.  

○​ Value Proposition: Explaining how your product resolves the problem.  

○​ Clear CTA: A direct call to action, like “Shop Now,” “Download Guide,” or 

“Learn More”. 

●​ Link and CTA Button: Ensure your ad links to the appropriate landing page and 

the CTA button text accurately reflects the action you want, e.g., if the link is sent 

to a shop, then use “Shop Now”. 



Part 4. Monitoring, Analysis, and Optimization (Measurement) 
A true SMM expert spends more time analyzing results and iterating on them than 

building the campaign in the first instance.  

Step 9: Monitor Key Performance Indicators (KPIs) 
In the first 72 hours of your campaign going live, you want to monitor closely. Don’t freak 

out about initial spend, but look for critical warning signs. 

KPI Category Key Metric What It Tells You Benchmark 

(Varies by 

Industry) 

Efficiency/Cost CPA (Cost Per 

Acquisition) or CPL 

(Cost Per Lead) 

How much you pay 

for one desired 

conversion/lead. 

Should be below 

your target (e.g., 

Target CPL < $10). 

Performance CTR 

(Click-Through 

Rate) 

The percentage of 

people who clicked 

the ad after seeing 

it. 

Low CTR (<1%) 

often means bad 

creative/copy. 

Audience/Relevan

ce 

Frequency The average 

number of times 

one person has 

seen your ad. 

High Frequency 

(>3) can lead to ad 

fatigue and rising 

costs. 

Return ROAS (Return on 

Ad Spend) 

Revenue 

generated divided 

by the ad spend. 

Goal is usually 

>2:1 or 3:1 (for 

every $1 spent, you 

get $2/$3 back). 



Step 10: Campaign Optimization (Iterate) 
Optimization means making data-driven decisions about killing poor performers and 

scaling winners. 

●​ The 3x Rule (for Ad Sets): Whenever your CPA/CPL is over three times your 

target benchmark, pause that Ad Set. The audience is likely too expensive or 

irrelevant. 

●​ A/B Testing (Creative Testing): Never assume one creative is the best. Always 

run multiple ads within the same Ad Set, changing headlines, images, or videos 

to know which one is yielding the highest CTR and lowest CPA. Pause the 

creative with the lowest CTR. 

●​ Scale Winners: Once an Ad Set or Ad creative is consistently hitting your 

performance goals, increase its budget gradually to maintain efficiency at scale. 

This could be done by increasing the budget 10-20% every 48 hours. 

With this, you have now developed the basic process of setting up tracking, defining 

audiences, launching a structured campaign, and analyzing performance using key 

metrics like CPA and ROAS. This practical approach is essential for any Social Media 

Marketing course. 

Ready to take on advanced retargeting strategies, overcome account flagging issues, 

and master complex bid optimization? Check out our SMM Challenges and Solutions. 

Real Time Examples for SMM Tutorial for Learners 
Following are some practical, real-time SMM project examples focused on specific and 

measurable business outcomes with the help of paid campaigns. 

E-commerce Retargeting Campaign – Conversion Objective 

●​ Objective: Increase sales by targeting users who put items in their shopping cart 

but did not buy (cart abandoners). 

https://www.softlogicsys.in/social-media-marketing-challenges-for-beginners/


●​ SMM Focus: 

○​ Audience: Create a Custom Audience based on website visitors who 

triggered the AddToCart event without triggering the Purchase event within 

the last 7 days using the Meta Pixel. 

○​ Ad Creative: Utilize a DPA carousel featuring the exact product the user 

abandoned, plus a strong incentive such as a “10% Off” code. 

○​ Objective: This would involve setting the campaign objective to 

‘Conversions’, which would optimize delivery to high-intent buyers. 

●​ Real-World Application: Recapturing lost revenue and attaining high Return on 

Ad Spend by allocating budget to the warmest audience segment. 

Lead Generation Campaign for a SaaS Product (Objective of the 
Lead) 

●​ Objective: Acquire qualified sign-ups for a free trial of a B2B software product at 

a target Cost Per Lead of under $15. 

●​ SMM Focus: 

○​ Platform: LinkedIn Campaign Manager or Meta Lead Ads. On LinkedIn, 

precise targeting by Job Title or Industry is available, improving lead 

quality as a result. 

○​ Format: Lead Form Ad enables users to submit their name and email 

without leaving the platform, reducing friction and increasing conversion 

rates. 

○​ Budgeting: Begin with a conservative daily budget and use the Cost Cap 

bidding strategy of the platform to manage your maximum CPL. 

●​ Real-World Application: Filling the sales pipeline with potential customers 

efficiently and predictably, often strictly measured by CPL. 

Brand Awareness Video Campaign – Awareness Objective 



●​ Objective: The objective is to increase brand recall and visibility in the new 

geographic market by reaching 200,000 unique users within 30 days. 

●​ SMM Focus: 

○​ Creative: Utilize short-form (15-30 second), high-production value video 

ads with captivating hooks and clear branding within the first three 

seconds. 

○​ Audience: Run a broad Core Audience targeting interest groups focused 

around the product in the new region, with an optimization objective of 

Reach or Video Views. 

○​ Optimization: Emphasize the lowest CPM, Cost Per Mille/1,000 

Impressions, for maximum exposure to as many eyeballs as possible for 

the lowest cost. 

●​ Real-World Application: Launching a product, entering a new market, or 

establishing top-of-mind brand recognition. 

Ready to turn paid strategies into high-performing campaigns? Click here for a list of 

detailed SMM Project Ideas with setup guides! 

FAQs About SMM Tutorial for Beginners 
1. How to start learning SMM? 

Start by mastering one platform, such as Meta/Facebook Ads Manager, and focus on 

core concepts like audience targeting, campaign structure, and key metrics: CPA, CTR. 

Practice setting up simple mock campaigns and closely analyze the resulting data to 

understand optimization. 

2. What is the 5 3 2 rule of social media? 

The 5-3-2 rule suggests that out of every 10 pieces of content posted: 5 should be 

curated, or external relevant content; 3 should be original, created by you and 

non-promotional; while 2 should be genuinely personal or fun, showcasing your human 

side. 

3. What is the 30 30 30 rule for social media? 

https://www.softlogicsys.in/smm-project-ideas/


Rule of thumb for content strategy: 30% of your content should be promoting your 

business/product, 30% sharing curated industry news, and 30% engaging 

non-promotional content (e.g., questions, surveys, humor). 

4. What are the 7 C’s of social media? 

The 7 Cs are fundamental guides on how to engage and strategize: Content, Context, 

Customer, Customization, Conversation, Community, and Convergence – integrating 

social with other marketing channels. 

5. What are the 5 pillars of SMM? 

The five pillars are Strategy or goal setting, Planning & Publishing including a content 

calendar, Listening & Engagement through response to users, Analytics & Reporting to 

measure the performance, and Advertising of running paid campaigns. 

6. What is KPI in SMM? 

KPI stands for Key Performance Indicator, and in SMM it is referred to as a measurable 

value showing how effectively you are achieving your business objectives. Examples 

include Conversion Rate, Cost Per Acquisition (CPA), Return on Ad Spend (ROAS), and 

Engagement Rate. 

7. Which tool measures social media performance? 

The best tools are native platform analytics, for example, Meta Insights, TikTok 

Analytics, and Google Analytics for website traffic or conversions driven by social 

media. Third-party tools like Sprout Social and Hootsuite integrate data from multiple 

platforms. 

8. Can ChatGPT analyze social media accounts? 

ChatGPT cannot directly analyze social media accounts, since it doesn’t have access in 

real time to live data, platform APIs, or user engagement metrics. However, you may 

feed it with data-such as an export of engagement metrics, a post caption, etc.-and get 

various analyses, insights, and optimization recommendations. 

9. How is AI used in social media? 



AI is used in social media for automated content generation, personalized ad targeting 

to optimize who sees the ad, sentiment analysis, and even automation of chatbots to 

handle customer service. 

10. How to calculate KPI? 

KPIs are calculated using simple formulas. ​

For example, Engagement Rate: ((Likes+Comments+Shares)/Reach)×100 ROAS: 

Revenue/Ad Spend CPA: (Total Ad Spend/Total Conversions).  

Conclusion 
You have created a solid foundation of SMM, learning the important steps to set up 

tracking pixels and define high-value audiences, including Custom and Lookalike 

audiences, and structure campaigns for conversion and ROI. Now, you realize that 

success in SMM depends on data analysis and continuous iteration of your ads with key 

performance indicators such as CPA and ROAS.  

Ready to master advanced retargeting funnels, sophisticated bidding strategies, and 

platform-specific advertising nuances? Enroll our SMM course in Chennai now to 

become a certified SMM performance marketer! 

 

 

https://www.softlogicsys.in/smm-training-in-chennai/
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