
 

Pega Tutorial 

Introduction 
Are you bogged down by complicated documentation or unsure where to begin with 

Pega Platform? Most newbies find the setup and familiarizing themselves with 

fundamental ideas such as Case Management to be a battle. This Pega tutorial for 

beginners is your simple step-by-step guide to overcoming these obstacles and gain 

confidence in business process automation. We’ll demystify Pega and bring learning to 

the present, making it real and applicable. Ready to begin building solid applications? 

Get our detailed Pega Course Syllabus to visualize your learning journey! 

Why Students or Freshers Learn Pega? 
Below are the major reasons why students and beginners must learn Pega, presented 

in bulleted form: 

https://www.softlogicsys.in/pega-course-syllabus/


●​ Career Scope & High Demand: Pega is a top low-code platform for Digital 

Process Automation (DPA) and CRM, generating plenty of career opportunities 

for qualified developers all over the world. 

●​ Skill Gap Advantage: Pega training bridges the gap between theoretical 

knowledge and industry needs, placing you ahead of the competition among 

peers. 

●​ High Paying Salaries: Pega experts tend to have higher initial salaries than 

freshers in generic IT careers because the skill is specialized in nature. 

●​ Future-Proofing Your Career: With an emphasis on AI, machine learning, and 

automation, Pega skills keep you ahead in the fast-changing technology world. 

●​ Practical Use: You get to develop real-world business applications (such as 

case management, customer service, and workflows) in a short time, which is 

extremely rewarding and useful. 

Ready to crush your next screening? Get instant access to our handpicked list of Pega 

Interview Questions and Answers now! 

 

Step-by-Step Pega Tutorial for Beginners 
This Pega tutorial for beginners begin with the basic idea of Case Management and use 

the Pega Personal Edition for lab-based training. Pega is essentially a Low-Code 

Platform employed for Digital Process Automation (DPA). The aim is to create an 

application that will automate a business process, which Pega refers to as a Case Type. 

Step 1. Pega Installation and Setup (Personal Edition) 

https://www.softlogicsys.in/pega-interview-questions-and-answers/
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For beginners, the simplest way to begin is by installing the Pega Personal Edition, 

which is a single-user installation of the Pega Platform with the database and server 

components. 

Prerequisites 

●​ Operating System: Windows, macOS, or Linux. 

●​ Hardware: 8 GB of RAM (16 GB is recommended) and 50 GB of available disk 

space. 

●​ Software: A current web browser (Google Chrome is recommended). 

●​ Pega Download: You need to download the Pega Personal Edition software 

package from the Pega Community site (requires a free account and special 

permissions). 

Installation Steps (General Overview) 

1.​ Extract: Unzip the downloaded Personal Edition ZIP file to a local drive (e.g., 

C:\\Pega). 

2.​ Run Installer: Find the install.bat (Windows) or its equivalent script and Run as 

Administrator. 

3.​ Follow Prompts: The installer will walk you through accepting the license 

agreement and choosing the installation directory. 

4.​ Start Pega: After installation, execute the startserver.bat (or similar) file. Be 

patient until the command prompt window indicates that the server has started 

(which could take a few minutes). 

5.​ Login: A browser window should pop up, or go manually to the Pega URL 

(typically http://localhost:8080/prweb). 

○​ Username: administrator@pega.com 

○​ Password: install (or as defined at setup) 



6.​ Access Dev Studio: When you log in, you will most likely be in App Studio. 

Switch to Dev Studio via the top-right menu—this is where the bulk of the 

development activity occurs. 

Step 2. Your First Application and Case Type 
Your task is to automate a basic process, such as a “Leave Request.” 

Step 1: Create a New Application 

1.​ In Dev Studio, go to New Application. 

2.​ Choose Build from Scratch. 

3.​ Application Name: Provide a name (e.g., LeaveMgmt). 

4.​ Application ID: The system provides the ID automatically (e.g., LVMGMT). 

5.​ Click Create Application. 

Step 2: Create the Case Type 
A Case Type is a template for a business process. 

1.​ In App Studio (the default in your system), click Case types in the left 

navigation bar. 

2.​ Click Add Case Type or the “Create” button. 

3.​ Name: Provide the name of your process (e.g., “Leave Request”). 

4.​ Click Next and then Save. You’ve just defined the baseline rule for your app! 

Step 3. Creating the Case Life Cycle (Stages and Steps) 
The Case Life Cycle determines the significant stages (Stages) and single actions 

(Steps) a case passes through from creation to closure. 

Step 1: Define Stages 
Begin in App Studio on the Case Life Cycle tab. You’ll find the default stages. 

Renaming them: 



Stage Name Type Purpose 

Request Primary Initial data gathering from 

the employee. 

Approval Primary Manager reviews and 

approves/rejects. 

Fulfillment Primary HR updates system, case 

resolution. 

Step 2: Define Steps (Data Collection) 
Steps are individual assignments, automated steps, or data entry forms within a Stage. 

1.​ Under the Request Stage, click Add step.  

2.​ Choose Collect Information.  

3.​ Step Name: Name it “Enter Leave Details”. It will create a User View (form) for 

the data entry.  

Step 4. Data Model Configuration (Properties/Fields) 
The Data Model determines what information (data) the case must collect and process. 

In Pega, data fields are referred to as Properties. 

Step 1: Add Properties to the User View 
When Pega generated the “Enter Leave Details” step, it automatically created a View 

(UI form). You add properties to this view directly. 

1.​ In App Studio Case Life Cycle, select the “Enter Leave Details” step. 

2.​ The View panel appears. Click, Add field. 

3.​ Build the following fields: 



Field Name Type Description 

EmployeeName Text The name of the 

requesting employee. 

LeaveType Dropdown (or Picklist) Sick, Vacation, Personal. 

StartDate Date Start date of the leave. 

EndDate Date End date of the leave. 

Reason Text (Paragraph) Detailed reason for the 

leave. 

ManagerComments Text (Paragraph) Do not add to this view; it 

belongs in the Approval 

stage. 

4.​ Click Save. Pega automatically generates the underlying Property rule for each 

field and groups them in a Section rule. 

Step 2: Familiarity with the Data Model in Dev Studio (Advanced) 
Go to Dev Studio. 

1.​ In the App Explorer, click on your application’s Work Class (e.g., 

LVMGMT-Work-LeaveRequest). 

2.​ Navigate to Data Model -> Property. You will find your created properties (e.g., 

StartDate, LeaveType). Pega prefixes standard properties with py and 

automatically places your custom ones under your application class. 

Step 5. Setting up the Approval Stage (Assignment and Routing) 
This phase requires an individual (the manager) to act. 



Step 1: Define the Assignment Step 

1.​ Return to App Studio Case Life Cycle. 

2.​ Under the Approval Stage, click Add step. 

3.​ Choose Approve/Reject. 

4.​ Step Name: Name it “Manager Approval”. Pega automatically sets up a view 

with Approve/Reject buttons. 

Step 2: Define the Approval View 

1.​ Click the “Manager Approval” step and open the View. 

2.​ Add a field for the manager to provide feedback: 

○​ Field Name: ManagerComments 

○​ Type: Text (Paragraph) 

3.​ Click Save. 

Step 3: Routing the Assignment 
Routing specifies who is assigned the work. 

1.​ Click on the “Manager Approval” step. 

2.​ On the right-hand configuration panel, search for Route to. 

3.​ For a quick setup, you can route it to an individual Operator (e.g., a test 

manager account) or a Work Queue (Workbasket). For a tutorial for a beginner, 

choose User and put in the Operator ID of your test manager (e.g., 

user@pega.com). 

Step 6. Configuring Decisioning and Paths (Flow) 
The Case Life Cycle is an example of a Flow in Pega. The Approve/Reject step creates 

conditional paths automatically. 

1.​ Return to the App Studio Case Life Cycle. 



2.​ Click the “Manager Approval” step. Automatically created paths are: Approve 

and Reject. 

3.​ Set up the Approval Path: 

○​ For the Approve path, the action is to go to the Fulfillment stage. Pega 

automatically sets this up. 

4.​ Set up the Rejection Path (Alternate Stage): 

○​ For the Reject path, you will need to add a new Resolution Stage titled 

“Rejected”. 

○​ Click Add Stage and label it as “Rejected”. As a terminal status, use the 

resolution status of “Rejected”. 

○​ Now, on the Manager Approval step, define the Reject path to send the 

case to the “Rejected” stage. 

Step 7. Testing Your Application 
1.​ In App Studio or Dev Studio, click the Run button (or the New button) for your 

Leave Request case type. 

2.​ New case is opened. This is an ongoing instance of your application. 

3.​ Test 1 (Request Stage): Complete the “Enter Leave Details” form and submit. 

4.​ Test 2 (Approval Stage): The case should transition to the Manager Approval 

step, awaiting the routed operator. 

○​ Log into the test manager (if you used a different operator). 

○​ Open the assignment from worklist/workbasket. 

○​ Provide ManagerComments. Click Approve. 

5.​ Test 3 (Fulfillment Stage): The case proceeds to Fulfillment and then 

transitions automatically to a final status (Resolved-Completed or something 

similar, which you can assign on the Fulfillment stage). 



6.​ Test 4 (Rejection): Launch a new case, but this time, click on Reject in the 

Approval step. The case should transition to the Rejected stage and be resolved 

with the Rejected status. 

Step 8. Mandatory Pega Rule Types (The 5 Pillars) 
As you continue, you will immerse yourself in the Pega rule types, grouped by the Pega 

DCO (Direct Capture of Objectives) strategy: 

Rule Category Primary Use Core Rule Types 

(Examples) 

Studio 

Process Defines the 

workflow and 

business logic. 

Flow, Flow Action, 

When Rule, 

Service Level 

Agreement (SLA) 

App/Dev 

Data Defines the data 

structure. 

Property, Data 

Transform, Data 

Page, Class 

Dev 

User Interface Defines the forms 

and screen layouts. 

Section, Harness, 

Skin 

App/Dev 

Decisions Defines automated 

business rules. 

Decision Table, 

Decision Tree, 

Declare Expression 

Dev 

Integration Connects to 

external systems. 

Connectors, 

Services, Data 

Pages 

Dev 



Pega is a model-driven platform, so you mostly set up rules in the Studios and not in 

typical Java or C++ code. 

Ready to debug real-world development situations? Download our guide on Common 

Pega Challenges and Solutions to be an expert at debugging and best practices! 

Real Time Examples for Pega Tutorial for Learners 
Following are some real-time examples on how Pega Platform is applied across 

industries, ideal for beginners: 

Financial Services: Loan Origination Automation 

●​ Pega facilitates the entire life cycle of a loan request, from initial filing (new Case) 

to credit investigations, document verification, approval (on the basis of Decision 

Rules), and eventual disbursal. 

●​ The application automates task routing to various teams (e.g., underwriting, 

compliance) based on the loan amount or applicant risk score, and maintains 

compliance while accelerating the process (through Service Level Agreements 

– SLAs). 

Healthcare: Patient Onboarding and Service Requests 

●​ A Pega application can automate a patient’s experience, beginning with 

appointment scheduling, confirming insurance eligibility (through Integration 

Connectors to external systems), and managing complex discharge procedures. 

●​ It monitors each patient request (e.g., refill, medical records request) as an 

individual Case so that no request gets lost and directs urgent issues to clinical 

staff in real time. 

Telecommunications: Customer Service and Billing Dispute 
Resolution 

https://www.softlogicsys.in/pega-challenges-for-beginners/
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●​ When customers call in with a billing complaint, Pega’s Customer Relationship 

Management (CRM) abilities deliver a unified, 360-degree view of the customer 

across all touchpoints. 

●​ The application directs the service representative through troubleshooting 

(dynamic Flows) to clear the dispute, with the auto-generation of refund 

requests or escalation to a technical team where needed. 

Want to build your own Pega solution? Browse our collection of amazing Pega Project 

Ideas and get started practicing! 

FAQs About Pega Tutorial for Beginners 
1. Is it easy to learn Pega? 

Pega is generally easy for beginners due to its low-code, configuration-based 

development approach. It minimizes traditional coding, allowing developers and even 

business analysts to quickly design and automate workflows, making the initial learning 

curve relatively smooth. 

2. What are the basics of Pega? 

The fundamentals are Case Management (business process automation), Case Life 

Cycle (specifying stages and steps), and Rules (reusable items such as Properties, 

Flows, and Sections). Pega’s base is a model-driven architecture for rapid application 

development. 

3. What are the 4 types of harness in Pega? 

The four default Harness types in Pega utilized to specify the user display structure are:​

New (to create a new case).​

Perform (to finalize an assignment/action).​

Review (read-only view of a finished assignment).​

Validate (read-only validation upon submission). 

4. Does TCS use Pega? 

Yes, TCS is a significant user and Pega partner. Tata Consultancy Services (TCS) is a 

Platinum-rated Pega Premier Consulting Partner with a large Pega practice among the 

https://www.softlogicsys.in/pega-project-ideas/
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largest in the world, using the platform to drive large-scale client transformations across 

multiple industries. 

5. What is Pega full form? 

Pega is not a standard “full form” acronym; it stands for Pegasystems Inc., the company 

that developed the platform. In the past, its original product was called PegaRULES 

Process Commander (PRPC), which is the core engine behind the Pega Platform. 

6. Is Pega better than Salesforce? 

It varies with the requirement. Pega is strong in advanced process automation 

(BPM/DPA) and AI-powered decisioning. Salesforce has a stronghold in conventional 

Sales and Marketing CRM. Pega is typically used for extremely complex, dynamic 

processes, whereas Salesforce is used for wider ecosystem and straightforward sales 

management. 

7. Is Pega CRM or ERP? 

Pega is first and foremost a Customer Relationship Management (CRM) and Digital 

Process Automation (DPA) platform. Although it has deep capabilities in CRM 

applications (Customer Service, Sales Automation), it is not an end-to-end Enterprise 

Resource Planning (ERP) system such as SAP or Oracle. 

8. What is the salary in Pega? 

Pega Salary for freshers and experts is competitive and largely depends on location 

and experience. In India, the mean salary for Pega experienced developers stands at 

approximately ₹23.0 lakhs annually. The pay in the US tends to be in the six-figure 

bracket (USD). 

9. Does Pega run on AWS? 

Yes, Pega does operate on AWS (Amazon Web Services). Pega provides Pega Cloud, 

its completely managed cloud offering that is hosted on AWS. Pega Platform can also 

be client-managed and hosted on an Amazon EKS (Elastic Kubernetes Service) cluster. 

10. What language is Pega? 

Pega is not a conventional programming language but rather a low-code Java-based 

platform. The central engine (PegaRULES Process Commander) is written in Java and 

https://www.softlogicsys.in/pega-developer-salary-in-chennai/


based on Object-Oriented Programming (OOP) concepts, but the developers mainly 

use the graphical tools to set up Rules rather than code raw Java code. 

Conclusion 
You’ve now mastered the basics: creating the environment, establishing the Case Life 

Cycle, setting up the Data Model, and managing Approvals. You’ve learned that Pega is 

a potent, low-code platform for developing strong business applications with ease 

through this Pega tutorial for beginners. The secrets of mastery are continued practice 

with these foundational points. Go the next step to gain more in-depth knowledge and 

become certified as a Pega professional. Join our complete Pega Course in Chennai 

today and boost your career in Digital Process Automation! 

 

 

https://www.softlogicsys.in/pega-training-in-chennai/
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